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 For the past decade, the opioid crisis has locked Massachusetts in a vice-like grip, and the death toll only 
continues to rise. 

“The biggest issue is the potency of the product,” said Wendy Kent, director of Behavioral Health and 
Prevention at Bridgewell, adding that more users are being drawn to fentanyl and other high caliber drugs. 
“Your regular heroin is just not cutting it any more.” 

As a result, Kent said, fighting the opioid crisis has become increasingly frustrating. “Sometimes we’re just 
banging our heads against the wall,” she said. “We’ve been at this since 2008. It’s going to be many years 
before we see this reduce itself.” 

Challenging as it may be, Kent said, Bridgewell is armed with a team of doctors and recovery coaches who are 
on call around the clock seven days a week. 

Provided the patient survives an overdose, Kent said, a recovery coach will go to meet that individual within 30 
minutes. “It’s a pretty quick intervention; we have a 70-75 percent engagement rate at that initial visit,” she 
said. 

Having worked with the cities of Lynn, Salem and Peabody, Kent said Peabody officials have been the most 
proactive in trying to keep the epidemic under control. According to the State Department of Public Health, 
there were 51 fatal overdoses in Peabody between 2012 and 2016. “Peabody is concerned about its overdose 
numbers; it’s something they’re invested in,” said Kent. 

In contrast, there were 57 deaths in Salem during the same four-year period and 184 deaths in Lynn. 

Although the number of users seeking treatment has been “pretty consistent in the past year,” Kent said, new 
faces appear all the time at Bridgewell’s offices on Dearborn Road. “What we’re seeing now is a lot of newer 
users,” she said. “We’re seeing people who aren’t chronic users who really don’t know what they’re dealing 
with.” 

In addition, Kent said she continues to urge parents to remain vigilant, as no one is safe from substance abuse. 
“No parent can just put their head in the sand,” she said. 
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